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BE PREPARED TO WEATHER THE STORM
Anyone who lives in this part of the country knows 

that severe weather sometimes leads to a temporary 
loss of electric service. Altogether, about 70 percent 
of power outages are caused by weather-related 
events. Typically, those outages last less than an 
hour. At times, however, widespread or severe dam-
age may result in some outages that last for extended 
periods – up to several days. For tips on what to do 
before, during and after a storm, safety information 
and more, visit our Web site at www.oge.com.

SYSTEM WATCH™
In response to requests by our customers, 

OG&E is the fi rst utility to offer an online outage 
monitoring system. When outages occur that affect 
50 or more customers, System Watch provides 
real-time outage data, including the city and the 
number of customers affected by the outage. A 
live radar map has been added to show weather 
conditions in the OG&E service area. Other helpful 
information is also available. System Watch can be 
accessed at www.oge.com.

OG&E SERVICE AREA

  

YOUR ELECTRIC BILL
OG&E conducts its monthly billing operations on 

a “cycle” basis. This procedure allows us to spread 
out our billing work uniformly each month. You will 
receive your bill a few days after your meter is read.

There are several convenient ways to pay your 
monthly electric bill:

By mail using the return envelope that is pro-
vided with your bill. Our mailing address is: OG&E, 
P.O. Box 24990, Oklahoma City, OK 73124-0990.

In person at an authorized business. For a 
complete list of pay agents in your area, visit the 
OG&E Web site at www.oge.com or call OG&E at 

 

Return the bottom portion of your bill with your payment in the enclosed envelope.
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272-9741 (OKC area), 1-800-272-9741 (all others). 
*Transaction fee may apply.

Auto Pay (Automatic Payment Withdrawal) 
automatically deducts your payment from your 
checking or savings account on its due date. To 
sign up, call 272-9741 (OKC area), 1-800-272-
9741 (all others). Read more about Automatic 
Payment Withdrawal in the OG&E Customer 
Programs section of this guide.

Pay online. Simply log on at www.oge.com. 
OG&E does not charge a fee to use the service.

ChoicePay allows customers with a checking 
account, savings account or credit card to pay 
their electric bill by telephone. Simply call 1-877-
306-9274. Processing fees will apply.*

*OG&E does not receive any portion of the pay-
ment processing fees.

When you look at your bill you’ll see that it 
provides a great deal of information. The front 
side of your bill contains the basic information 
as displayed on the SAMPLE BILL shown in this 
brochure. The reverse side contains information 
on how to read your meter, OG&E’s disconnect 
policies and employee identifi cation.

1. The name under which we bill your account.
2. The address at which service is used.
3. Your OG&E account number.
4. The dates this billing period covers.
5. The previous and current meter readings.
6. Meter constant - a number greater than one 

means that the difference between the previ-
ous and present meter readings must be 
multiplied by this number to determine the 
kilowatt-hours used.

7. Kilowatt-hours used (present meter reading 
minus previous meter reading, times the me-
ter constant).

8. Any previous balance from prior billing(s) 
and the late payment charge on any past due 
amount will be listed here.

9. The amount and date of the last payment 
credited.

10. The rate schedule under which your account 
is billed.

11. The components of the current bill.
12. Multiply the fuel adjustment factor times the 

kilowatt-hours used to determine the amount 
of fuel cost included in the charge for electric 
service.

13. The total amount due (any previous balance 
and/or late payment charge plus the current 
bill).

14. The amount of the late payment charge on the 
total amount due if not received by the due 
date.

15. Customer Information Area (will be used for 
various messages pertaining to your electric 
service).

16. Information about your average daily billing for 
the current period.

17. Chart refl ecting KWH usage over the past 13 
months or your length of service at this ad-
dress, whichever is less.

18. Telephone number to reach OG&E Customer 
Service Representatives.

19. The amount due if payment is not received by 
the due date.

20. Due date of the current bill.
21. The amount, in addition to your bill, you desire 

to contribute to Lend-A-Hand (see explanation 
of this program elsewhere in this guide).

22. The mailing address of the bill.
23. The address where the bill and payment 

should be mailed in the return envelope.

NOTE: The bill shown here is an example of an 
Oklahoma residential customer’s bill. Bills under 

other rate schedules or in other jurisdictions may 
be slightly different.

HOW MUCH DOES MY ELECTRICITY COST?
Here is an explanation of residential electric 

rates.

Customer Charge:
$6.50 per customer per month.

Energy Charge:
Summer Season
 (OG&E revenue months of June through Sep-

tember of any year.)
 First 1400 kWh per month @8.55¢ per kWh.
 All additional kWh per month @ 8.68¢ per kWh.

Winter Season
 (OG&E revenue months of November of any 

year through April of the succeeding year.)
 First 600 kWh per month @ 8.52¢ per kWh.
 All additional kWh per month @ 4.77¢ per kWh.

Shoulder Season
 (OG&E revenue months of May and October of 

any year)
 First 600 kWh per month @ 8.52¢ per kWh.
 All additional kWh per month @ 6.12¢ per kWh.

Minimum Bill:
 The customer charge plus a Public Utility As-

sessment Fee, plus any applicable sales taxes 
and/or franchise fee shall be the minimum 
monthly bill.

BILLING CALCULATIONS
To fi gure your bill, add the charges shown below, 

which are stated on your bill each month.
1) Charge for electric service: This amount on 

your bill includes the customer charge, the 
energy charge, the fuel adjustment amount, the 
cogeneration credit amount, the security rider 
amount, the military base tariff amount, the 
Centennial wind energy project rider amount, 
the economic incentive surcharge amount, the 
demand program rider amount, the storm cost 
recovery rider amount, a 16¢ Public Utility As-
sessment Fee (fee is subject to change after 
June 2009), plus other charges or credits as 
appropriately listed in the “Current Bill Includes” 
portion of the bill.

2) Franchise Fee: This amount includes any ap-
plicable franchise fee.

3) Sales Tax: This amount includes any applicable 
sales taxes.

Additional rate schedules and riders include: 
Residential Time-of-Use, Residential Guaranteed 


