
SAMPLE

KILOWATT HOURS
January reading 01675

KILOWATT HOURS
February reading 02837

The front of the bill contains the following information:
1. The name under which we bill your account.
2. The address at which service is used.
3. Your OG&E account number.
4. The dates this billing period covers.
5. The previous and present meter readings.
6. Meter constant - if greater than one, the differ-

ence between the previous and present meter readings 
must be multiplied by this number to determine the 
kilowatt-hours used.

7. Kilowatt-hours used (present meter reading mi-
nus previous meter reading times the meter constant).

8. Any previous balance from prior billing(s).
9. The amount and date of the last payment credited.
10. The rate schedule under which your account is 

billed.
11. All charges or credits to your account will be 

itemized.  These include charges for basic rates, the 
Energy Cost Recovery rider, applicable taxes, deposits, 
deposit refunds, interest on deposits, or other refunds 
and the demand in KW where applicable.

12. The date the bill is due.
13. The date the bill was mailed.
14. Customer information area (will be used for vari-

ous messages pertaining to your electric service).

15. Chart refl ecting KWH usage over the past 13 
months or your period of service at this address, 
whichever is less.

16. The number of days in the billing period and 
information regarding the average daily billing for the 
current billing period.

17. The telephone number of OG&E.
18. The amount, in addition to your bill, you desire 

to contribute to Lend-A-Hand.
19. The mailing address of the bill.
20. The address where the bill and payment should 

be mailed in the return envelope.
NOTE:  The bill shown here is an example of one 

type of an Arkansas residential customer’s bill.  Bills 
under other rate schedules or in other jurisdictions 
may be slightly different.  If the electric bill has been 
estimated, this fact will be clearly stated on the bill in 
the customer information area.

RULES AND PROCEDURES FOR PAYING 
BILLS TO AUTHORIZED PAYMENT AGENTS

The customer may contact OG&E for a list of 
authorized payment agents, or visit our Web site at 
www.oge.com. Each payment agent may have different 
hours and days of operation.  The customer must pro-
vide the agent with an OG&E document that displays 
the OG&E account number.  The customer is respon-
sible to contact OG&E to inform them of payment if 
paying a delinquent bill to avoid suspension of service.

TERMINATION OF SERVICE
The customer must notify OG&E when service is no 

longer required.  Notifi cation can be made by calling 
the phone number shown on your electric bill.

DEPOSIT REQUIREMENTS
A deposit to guarantee payment for service may 

be required of applicants under certain conditions.  If 
desired, the deposit may be  paid  in two equal pay-
ments with the fi rst two bills.  Instead of a deposit, a 
qualifying third party may submit a written guaranty to 
pay an amount equal to the deposit.  Deposits billed to 
customers may be paid in equal installments with the 
next two bills.

A deposit may be required of customers (or in-
creased to the maximum) if certain conditions occur:

1. Customer fails to pay a bill before the close of 
business on the last day to pay as shown on the most 
recent shut-off notice within the last 12 months.

2. Customer gives utility two or more checks which 
were returned unpaid for reasons other than bank er-
ror in the last 12 months.

3. Customer does not pay bills by close of business 
on the due date two times in a row or any three times 
in the last 12 months.

4. Customer misrepresented his identity or other 
facts regarding obtaining or continuing service during 
the last 24 months.

5. Customer used service without authorization or 
tampered with utility equipment during the past two 
years.

6. Customer uses more service than the estimate on 
which the utility based the deposit.  The utility may not 
charge any additional deposit after the fi rst 12 months 
of service unless the customer moves the service to 
a new location or expands the business or scope of 
operation at the original location.

7. In accordance with the United States Bankruptcy 
Code, the utility may require a customer to furnish ad-
equate assurance of payment in the form of a deposit 
or other security.  This deposit may be in addition to 
all other deposits posted with the utility before the 
bankruptcy fi ling.

For applicants and for customers having less than 
12 months history, the deposit amount will be based 
on the average monthly usage for the class of service.  
For customers having 12 months history, the amount 
will not be more than the two highest bills within the 
past 12 months.  Interest paid on deposits will be 
credited to your account each month when  you are 
billed for electric service.

Any deposit you may have for residential service 
will be refunded automatically if, for a period of 12 
consecutive months, you have paid all bills by  the due 
date and have rendered no check that was dishonored.  
When the Company makes a fi nal termination of ser-
vice, the amount of the deposit plus accrued interest 
will be credited to your account.

VERIFICATION OF BILLING ACCURACY
If you feel your electric bill is inaccurate, please 

contact our Customer Service Department.  After 
discussion, if you still feel the bill is inaccurate, you 
can request OG&E to verify the meter reading and 
make adjustments as necessary based on the reading.  
A meter test is also available upon request from the 
customer.  The customer will be charged $50 to cover 
the cost to perform the test if the meter is found to be 
accurate.

HOW TO READ YOUR ELECTRIC METER
Learning to read your meter can help you keep track 

of how much electricity is being used.  Meters have 
either four or fi ve dials; however, some have numbers 
that turn like those on digital clocks.

First, look at the meter illustration.  The dials are 
read in order from left to right.  On the fi ve-dial meter, 
the fi rst, third and fi fth hands turn clockwise.  The 
second and fourth turn counterclockwise.  To read 
your meter, read the number on each dial the hand is 
pointing to.  If the hand is between numbers, read the 

lowest number the hand has just passed.
We see from the position of the hands in the il-

lustration that the January reading was 01675 kilowatt 
hours (KWH) and the February reading was 02837.  
Subtract the January reading from the February read-
ing to fi nd the number of KWH (1162) used during 
that month.

DELINQUENT BILLS
Bills are due 14 days after the mailing date shown 

on the bill.  Accounts are delinquent after the due date 
shown on the bill.  Any unpaid accounts as of the due 
date will be mailed a “Shut-Off” notice, which will al-
low fi ve additional days to pay the delinquent account 
prior to suspension of the service.

A $15 collection fee will be added to the past due 
account if a company representative is dispatched to 
suspend service and the customer offers to pay. The 
customer will be given 24 hours to pay at an autho-
rized pay agent. If it is necessary to suspend service, 
service will be restored as soon as practicable, after 
the reason service was suspended has been corrected.  
A $35 reconnection fee will be assessed.  A deposit (or 
an increase in the amount of an existing deposit) may 
also be added to the account.

An insuffi cient funds check or a check postdated be-
yond the due date does not constitute timely payment 
of a bill.  A $15 returned check fee will be assessed 
by the Company if a check is returned for insuffi cient 
funds or otherwise dishonored by the bank.

DELAYED PAYMENT
A customer who is having diffi culty paying a utility 

bill may, if qualifi ed, make payments in installments.  
The company will not suspend service if all three of 
the following conditions are met:

1. You pay at least 1/4 of your overdue bill.
2. You agree to pay the balance of your bill in install-

ments over a three-month period.
3. You agree to pay all future bills coming due dur-

ing the period of the agreement in full by each bill’s 
respective due date.

In arranging the installment payment agreement, 
consideration will be given to your ability to pay, the 
amount unpaid, your payment history, the length of 
time and reasons why the account is past due.

Failure to comply with the terms of the delayed pay-
ment agreement is reason to suspend service without 
prior notifi cation and OG&E shall be under no obliga-
tion to enter a second delayed payment agreement 
on the overdue amount or to enter any other delayed 
payment agreement for a 12-month period.

SUSPENSION OF ELECTRIC SERVICE
Service may be suspended to an existing customer, 

after proper notice, for one or more of the following 
reasons:

1. A bill for utility service to the current customer 
remains unpaid after the close of business on the 
last day to pay as printed on the most recent shut-off 
notice.

2. A former customer remains at the premises who 
owes that utility an outstanding bill for service at the 
premises; a full-time occupant of the premises when 
the bill was incurred remains at the premises; or, a 
full-time user of the service when the bill was incurred 
remains at the premises.

3. A current customer and a former customer who 
lived together at another location now live together 
at a new service location and the former customer 
owes a bill for service used during the time they lived 
together at a former location.

4. Failure to comply with a Public Service Commis-
sion order or the terms and conditions of a delayed 
payment agreement.

5. Failure to post a deposit.
6. Unauthorized or fraudulent use of the service, or 

tampering with utility equipment.
7. A misrepresentation of fact relevant to the condi-

tions under which service was obtained.
8. Failure to pay a Commission-approved charge 

associated with the provision of service and billed by 
the Company.

9. Refusal to grant the Company access at reasonable 
times to its equipment at the customer’s location.

10. Violation of the Company’s rules designed to 
prevent interference with the use of service by other 
customers.

11. Violation of the Company’s rules pertaining to 
the use of non-standard equipment or unauthorized 
attachments.

12. Violation of federal, state or local laws or regula-
tions.

13. Abandonment of the premises served.

14. Causing injury, or threatening to cause injury, 
to an employee or the family of an employee of the 
Company.

15. Causing damage, or threatening to cause dam-
age, to Company property, or failure to pay for dam-
age to Company-owned equipment installed on the 
customer’s premises.

16. A condition exists which poses a health or safety 
hazard.

Accounts on which service is not reconnected within 
7 calendar days will be subject to being closed. Once 
the account is closed, the former customer will have 
applicant status when contacting the company for 
service.

SERIOUS MEDICAL CONDITION
Suspension of electric service to a residential cus-

tomer may be postponed (or reconnected if discon-
nected) for 30 days or less once OG&E is notifi ed 
that a serious medical condition exists. A physician’s 
certifi cate must be received within seven days of 
notifi cation or service may be suspended.  The certifi -
cate is available through OG&E and must be signed 
by a physician  licensed to practice medicine by the 
Arkansas State Medical Board or allowed to practice in 
Arkansas under a comparable licensing authority. The 
certifi cate must clearly state that suspension of service 
will cause a substantial risk of death or gravely impair 
the health of a permanent resident in the household 
where service is rendered.  

The certifi cate is valid for up to 30 days and may be 
extended for one additional 30-day period by re-verifi -
cation before the initial certifi cate expires. OG&E is not 
required to accept more than one physician’s certifi -
cate per household each year.

SALES TAX EXEMPTION
LOW INCOME RESIDENTIAL CUSTOMERS

OG&E residential customers with an annual income 
of $12,000 or less can qualify for a sales tax exemp-
tion.  This exemption is available through Act 120 of 
1983 which provides for an exemption of state sales 
tax on the fi rst 500 KWH of electricity used each 
month.  Application forms are available from OG&E.

CUSTOMER’S EXTENDED ABSENCE
Several options are available to residential custom-

ers to avoid suspension of service during periods of 
extended absence:

1. Remittance of a prepayment.
2. Designation of a third party to receive a copy of 

any shut-off notices OG&E must send because of non-
payment.

3. Enrollment in the Company’s Automatic Payment  

Withdrawal Plan whereby the monthly service bill is 
paid automatically through the customer’s checking or 
savings account.

4. Requesting that bills rendered during the absence 
be mailed to an alternate address or to a third party.

QUESTIONS OR COMPLAINTS
Should any questions arise concerning the informa-

tion in this brochure, or should you have a complaint 
regarding your electric service, please contact OG&E 
at the telephone number shown on your electric bill.  If 
your question or complaint is not adequately an-
swered, you may contact the Arkansas Public Service 
Commission. The address and telephone number are 
listed below:

Arkansas Public Service Commission, P.O. Box 400, 
1000 Center Street, Little Rock, AR  72203-0400 (501) 
682-1718 or 1-800-482-1164

EXTENDED DUE DATE
The Extended Due Date Plan is available to qualify-

ing residential customers and is intended to enable 
the Company to change a customer’s bill payment due 
date, at the customer’s request, to coincide with or fol-
low the customer’s receipt of a fi xed income.  Custom-
ers who qualify under this plan and pay by the new 
date will not be considered late on their bill payment.

Qualifying income sources are as follows:
1. Persons receiving Aid to Families with Depen-

dent Children (AFDC), or Aid to the Aged, Blind and 
Disabled (AABD).

2. Persons receiving Supplemental Security Income.
3. Persons whose primary source of income is 

Social Security or Veterans Administration disability or 
retirement benefi ts.

LANDLORDS & TENANTS
The Company has established procedures for iden-

tifying accounts where utility service is provided at an 
address different from the mailing address of the bill.

OG&E will not suspend service to an identifi ed ac-
count for non-payment until it sends a suspension no-
tice to the landlord.  If the landlord does not respond 
within seven days from the mail date, OG&E will post 
a notice in areas of common usage or mail a notice to 
all tenants at least 14 days before suspending service.  
OG&E will wait at least 30 days after the due date of 
the landlord’s bill before suspending service and allow 
any tenant to apply for service in the tenant’s name if 
separate metering is feasible.

OG&E will not require payment from a tenant of any 
amount that is owed by the landlord.

AVERAGE (LEVELIZED) BILLING
This plan is designed to average (levelize) your 
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